
Essential
Motorhome Warranty 
The protection you need in the event of a breakdown.



Don’t let a sudden breakdown get in the way of your 
motorhome adventures. With our specialist motorhome 
warranty, we’ll get you back on the road and help with 
repairs and unexpected costs associated with sudden 
mechanical or electrical failures. 

What is included?
Included Upgrade

Air conditioning  

Anti-locking braking system 

Automatic / manual gearbox 

Body integrity / water ingress (up to 7 years)

Braking system 

Clutch 

Differential 

Electrical system including auxiliary 
electrics 

Engine / engine cooling / engine 
management 

Four / front and rear wheel drive 

Fuel system 

Propshaft 

Running gear 

Steering and suspension 

Towing mechanism

Turbo Charger 

Working materials 

Cassette toilet, cooker, fridge, heating, 
water and gas systems 

Turbo charger wear and tear up to 10 
years / 100K miles

Water ingress up to 10 years

Catalytic converter / Diesel Particulate 
Filter

Multimedia pack

Note: this material is only to be used as a guide. For full details of what is included please refer to your 
terms and conditions document.   

Not included 
Effects of overheating / freezing or abuse

Effects of poor repairs or pre-existing faults

Wear and tear 

Cost of diagnosis / testing 

Claims reported after 14 days of discovery 

Failure to maintain or service in line with 
manufacturer’s guidelines 

Scan this QR code 
for the full list of 
parts included



Significant Exclusions
This warranty doesn’t include some ineligible vehicles, pre-existing 
conditions, cosmetic damage or modifications from the manufacturer’s 
standard specifications. See full terms and conditions.  

Cancellations  
This warranty is non-refundable if you decide to cancel it.  

Under this warranty, you’re protected for 90 days travel in mainland Europe or 
the Republic of Ireland. Extra peace of mind whilst driving abroad.  

What are the additional benefits? 

How do I make a claim?  
To make a claim on this warranty, give us a call and a member of our 
claims team will be ready to help you. It’s important to call us before 
having any repair work done to avoid invalidating your claim. 
01279 456 500



Discover peace of mind on every 
journey with a Customer Protect 
warranty for your Motorhome.  

Speak to your dealership to discuss 
adding protection to your purchase 
and starting your journey with 
Customer Protect today.  
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